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[bookmark: _Toc495058318][bookmark: _Toc495058319]Please fill out this form completely. Our Customer Service will contact you regarding to this Product Return Request (Service Cancellation).


	Customer Details

	Contact Name 
	

	Contact Phone Number
	

	Contact Address
	

	Email address
	

	Invoice Name
	

	Invoice Number
	


Product Return Information
	Equipment
	Model
	Version/Ser.No.
	Ref. No.

	[bookmark: _GoBack]
	
	
	

	
	
	
	

	
	
	
	




	Reasons 
(Defective, quality not as expected, product no longer wanted or other)
	




	Please provide detailed comments related to your return so we can complete your request
	








	Any other note
	





* Missing information can delay processing your product return request

I hereby declare that the information supplied on this form is complete and accurate. The Product Return Request (service cancellation) requested with this form is not damaged and in condition as it was delivered and was being used according to the provided User Manual.

Signature 							Date



Submit by email to: hello@ecgalert.com
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